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RIIWHS204E 

WORK  SAFELY  AT  HEIGHTS 

 

 

 

 

 

 

 

 

 

 

 

COURSE OVERVIEW 

This nationally recognised course is designed for persons who are required to work at heights.  In this course, 

you will learn the risks (dangers) of working at heights.  You will learn the best way to control the risk to make 

sure everyone is safe. 

This course is based on materials from Australian Standards 1891 (Industrial Fall Arrest Systems), AS 2626 

(Industrial Safety Belts and Harness Selection, use and maintenance), AS 4626 (Industrial Fall Arrest Device 

selection, use and maintenance) and the Code of Practice – Safe Working from Roofs and Industry specific 

competency.  The above standards are to be used as guides in implementing a safe working at heights 

programme. Tailored training programmes are available that are targeted to specific needs based on risk 

assessments. 
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What will you learn?  

• Apply legislative, organisation and site requirements and procedures 

• Access, interpret and apply technical and safety information 

• Apply diagnostic/fault-finding techniques 

• Apply environmental requirements 

• Apply isolation procedures 

• Work in varying weather conditions 

• The names and functions of equipment, components and materials 

• Equipment manufacturer's instructions and specifications 

• Safe shifting and handling of tools and materials 

• Statutory and regulatory authority requirements 

• The nature of work undertaken at heights 

• Heights safety systems 

• The processes of providing for safe working practices 
• Safety equipment/systems and considerations to facilitate working safely at heights 

• Safe work methods 

 

 

Course Duration:  1 Day  Every Thursday        8:00 am to 4:00 pm                 

 

 

ENTRY REQUIREMENTS 

 

- USI NUMBER 

- Closed in footwear 

- 3 Forms of ID (1 CATEGORY A & 2 CATEGORY B OR 2 CATEGORY A & 1 

CATEGORY B) One must be photographic and show a FULL NAME & D.O.B  

(See last page for types of relevant identifications)  

- Students must be 16+ years of age  

- Must be able to successfully complete an LLN (Language, Literacy and Numeracy) quiz 

 

 

CERTIFICATION/VOCATIONAL OUTCOME 

 

On successful completion of this course students will be issued with a: 

 

• Nationally Recognised Statement of Attainment for: 

RIIWHS204E Work safely at heights and a wallet size card 
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                      This course is nationally recognised 

 

 

 

 

 

You are required to provide three matching original evidence of your identity (EOI) documents. ITQ 
must also retain a copy of the EOI documents (except a financial institution debit/credit card) on the 
applicant’s file.  ITQ is required to keep a record that a debit/visa card was one of the original 
documents sighted.  The three documents can be made up of: 

1 CATEGORY A & 2 CATEGORY B OR 2 CATEGORY A & 1 CATEGORY B 

Category A documents Status 
 Australian Birth Certificate – full (not an Extract or a Commemorative Certificate)  

 Australia Citizenship Certificate/Naturalisation Certificate 

 Department of Home Affairs (DHA)  

 Certificate of Evidence of Resident Status 

 Visa Evidence Card (with PLO56 Visa) 

 Queensland or Federal police officer photo identity card 

 Queensland High Risk Work Licence (photographic) 

 

 
 
 

 
Current 

 Australian Passport (including Australian Document of Identity)  

 Foreign Passport 

 Australian photo driver licence 

 An Australian issued education institution student identity document (must include  

photo) 

 An Australian issued Photo Identification Card (this has replaced the 18+ card) 

 Queensland Accreditation/Authorisation (laminated) 

 Driver/rider trainer; pilot/escort vehicle driver; dangerous goods driver; tow truck 

driver/assistant certificate  

 Bus; taxi; limousine driver 

 

 
 
Current or expired less  
than two years 

 DHA – ImmiCard; Temporary or Resident Visa; Document for travel to Australia.   

Note: Electronic Travel Authority (ETA) is not accepted 

 

Valid up to five years  
after issued 

 Queensland Card 18+ (laminated). 
 

Issued after 01/01/1992 

Category B documents – must be Australian issued documents Status 
 Australian Defence Force photo identity card (excluding civilians) 

 Australian Firearm Licence (with photo) 

 Australian Security Guard/Crowd Controller Licence (with photo) 

 Department of Veterans’ Affairs/Centrelink Pensioner Concession Card (including  

Healthcare card) 

 Education Institution student identity document (with photo) 

 Financial institution debit/credit card (must include signature and embossed/printed  

name) 

 Medicare card (Green, Blue or Yellow) 

 

 
 
Current 
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For all bookings or further enquiries, please contact ITQ on 07 4774 4144 or admin@itq.net.au  
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